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PLEASE READ THIS LICENSE AGREEMENT CAREFULLY BEFORE DOWNLOADING, INSTALLING, ACCESSING OR USING THE 
MyECFMail PRODUCT.  This license agreement is a binding agreement between Licensee and CCH Incorporated (“CCH”) AND BY 
DOWNLOADING, INSTALLING, ACCESSING OR USING THE MYECFMAIL SOFTWARE, LICENSEE IS ACCEPTING AND AGREEING TO BE 
BOUND BY THIS LICENSE AGREEMENT.  USE OF THE SOFTWARE IS RESTRICTED BY THIS LICENSE AGREEMENT.  If you do not agree to 
the terms of this License Agreement and are in the process of installing the MyECFMail Software, you must hit the “Cancel” button.  If you do not 
agree to the terms of this License Agreement or are dissatisfied with the MyECFMail Software in any regard, you must delete the Software from your 
system.  If returned within 60 days of initial purchase, a full refund of any license fees paid will be issued.  The terms of this License Agreement apply 
during any period in which the Software is installed on your system.    

MYECFMAIL LICENSE AGREEMENT  
1. DEFINITIONS.  For purposes of this License Agreement, the 

following terms have the meanings provided below: 

a. “Branch Office” means a separate location from an Office 
from which a Licensee operates its business. 

b. “Designated Users” means, with respect to a Single User 
License, the individuals meeting the requirements of 
Section 2.b.   

c. “Documentation” means the user and support manuals for 
the Software and any other printed or digital material 
relating to the use or support of the Software. 

d. “Licensee” means the legal entity, law firm, or individual in 
whose name the license for the MyECFMail Software is 
registered with CCH.  

e. “Multi-User License” means the license rights granted 
pursuant to Section 2.c. of this License Agreement.    

f. “Office” means a single place of business designated by 
Licensee to CCH as the licensed location from which 
Licensee operates its business and does not include any 
Branch Offices.  If multiple businesses are operated out of 
an Office, then Office shall only refer to the business being 
operated by the Licensee and not by any other businesses 
being operated by other entities or individuals from such 
place of business.   

g. “Single-User License” means the license rights granted 
pursuant to Section 2.a. of this License Agreement.   

h. “Software” means the object code version of the 
MyECFMail Software that may be licensed by CCH for 
installation on Licensee’s computer system and all 
Documentation provided with the Software.  To the extent 
that CCH provides any updates, enhancements and new 
versions of the Software, such will be deemed included in 
the definition of “Software”. 

i. “WAN” means two or more computers that are connected 
to each other and capable of sharing files, applications or 
information and that can be accessed from more than one 
place of business of Licensee.  A terminal server is a WAN 
if the computers capable of accessing applications and 
information on such server are located within more than 
one Office location. 

2. LICENSE GRANTS.  The Software is licensed, not sold.   

a. Single-User License.  If Licensee has registered and paid 
for a Single-User License, CCH hereby grants Licensee a 

non-exclusive, non-transferable license to use the Software for 
internal purposes in connection with Licensee’s business, at the 
licensed Office location designated by Licensee.  With a Single-
User License: (i) use of the Software is limited to one concurrent 
Designated User at a time and only one user account in the Set-
up Wizard/Calendar; (ii) the Designated User must be a licensed 
attorney ; and (iii) if the Designated User is a licensed attorney, 
then the Licensee may designate a second Designated User 
(without obtaining an additional user license) who may only be 
an individual employee of Licensee fulfilling a support function 
(such as secretarial or paralegal) for a Designated User who is a 
licensed attorney.  Designated Users must work within the same 
licensed Office location and the Software may not be accessed 
from any Branch Offices without obtaining additional site 
licenses.  The Software may be installed and used on multiple 
computers provided that such computers are located within a 
licensed Office.  Licensee may not install the Software on a 
WAN without obtaining permission from CCH and purchasing 
additional site licenses.        

b. Single User Trial License.  If Licensee has downloaded the 
Software for a free trial of a Single User License, CCH hereby 
grants Licensee a non-exclusive, non-transferable license with 
30 days from downloading of Web-based functionality to use the 
Software and to install the Software onto the hard drive of a 
computer for trial use only and subject to the restrictions 
provided in Section 2.a. of this License Agreement.  To take 
advantage of the 30-day free trial, Licensee must be a current 
Best Case® Bankruptcy Software customer covered under an 
active maintenance account.  Additionally, Licensee is not 
eligible for a free trial of a Single User License if Licensee 
(including if Licensee is an individual, any other individual at the 
same professional organization with which Licensee is affiliated) 
received a free 30-day trial or was a licensee of the Software 
within the six-month preceding download.   After expiration of 
the 30-day trial period, the Web-based functionality will no 
longer function; emails, calendar events and pdf downloads 
loaded into the Software prior to expiration of the 30-day trial 
period will remain available in the Software but in order to 
reactivate Web-based functionality, Licensee must contact CCH 
to purchase a Single User or Multi User License. 

c. Multi-User License.  If Licensee has registered and paid for a 
Multi-User License, CCH hereby grants Licensee a non-
exclusive, non-transferable license to use the Software for 
internal purposes in connection with Licensee’s business, at the 
licensed Office location designated by Licensee.  With a Multi-
User License: (i) the Software may be used by any number of 
employees or licensed attorneys of Licensee’s professional 
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business but only three concurrent users may access the 
Software at any one time and Licensee is limited to up to 
three user accounts in the Set-up Wizard/Calendar; (ii) for 
concurrent use by more than three users, Licensee must 
obtain additional user licenses from CCH; and (iii) if 
additional user licenses are obtained, use of the Software 
may not exceed the number of concurrent users for which 
licenses have been obtained.  All permitted users must 
work within the same licensed Office location and the 
Software may not be accessed from any Branch Offices 
without obtaining additional site licenses.  The Software 
may be installed and used on multiple computers provided 
that such computers are located within the same licensed 
Office.      Licensee may not install the Software on a WAN 
without obtaining permission from CCH and purchasing 
additional site licenses.     

d. Maintenance.  Single-User Licenses and Multi-User 
Licenses come with one year of maintenance and support 
commencing from date of payment of the applicable 
license fee.  Web-based functionality of the Software is 
only available as long as License is currently receiving 
and has paid for annual maintenance.  Maintenance 
after the first year can be purchased in one-year 
increments.  Details of the maintenance and support 
provided is described on Best Case Bankruptcy product’s 
website and includes periodic Software releases and 
updates to the Software as may be made generally 
available by CCH to its customers as part of maintenance.  
CCH, however, reserves the right to charge separately for 
any new versions, products, functionality or features.  Any 
new versions, products, functionality or features may be 
offered separately and may be subject to additional license 
fees and maintenance and support charges.  CCH only 
supports and provides maintenance for current versions of 
the Software and Software for which available updates 
have been installed.  CCH reserves the right to charge for 
responding to support calls or inquiries relating to non-
current versions of the Software.    

3. OWNERSHIP AND COPYRIGHT.  The Software is the 
valuable, confidential, copyrighted, and/or trade secret property 
of CCH.  The Software is licensed not sold.  Except for the 
license rights granted hereunder, CCH reserves all right, title, 
and interest, express or implied, in and to the Software. 

4. ADDITIONAL LICENSE RESTRICTIONS.  Licensee may only 
use the Software as described in this Agreement and Licensee 
is responsible for use of the Software in excess of the use 
limitations or other restrictions provided in this Agreement.  Any 
breach of this Agreement by any employee, officer or agent of 
Licensee shall constitute a breach by Licensee. Except to the 
extent expressly authorized by this Agreement, Licensee shall 
not: (i) permit any third party, including any independent 
contractors of Licensee, to access or use the Software; (ii) 
decompile, disassemble, reverse engineer or otherwise derive 
source code from the Software (except to the extent expressly 
authorized under law); (iii) use the Software to develop a 
competing software product; (iv) provide, lease, lend, use for 
timesharing or service bureau purposes or otherwise use or 

allow others to use the Software for the benefit of any third party; (v) 
use the Software or permit the Software to be used from outside the 
United States without written permission from CCH (which may entail 
payment of additional license fees); (vi) use the Software or allow the 
transfer, transmission, export, or re-export of the Software or any 
portion thereof, in violation of any export control laws or regulations 
administered by the U.S. Commerce Department or any other 
governmental agency; or (vii) remove any copyright, trademark, 
proprietary rights, ownership, disclaimer or warning notice included 
on or embedded in any part of the Software or any other materials 
provided by CCH to Licensee.  Requests for permission to install the 
Software on a laptop, notebook or other portable computer that could 
enable the Software to be accessed from a location other than a 
licensed Office requires permission and will not be granted without 
Licensee obtaining and paying for an additional license.  Licensee 
shall treat the serial number and registration/unlock code assigned or 
provided to Licensee as confidential and shall not disclose the same, 
either directly or indirectly, to any person not authorized to use the 
Software under this Agreement.  

5. ASSIGNMENT.  The license rights granted under this Agreement are 
not assignable without the express written consent of CCH in its sole 
discretion.  Any attempted assignment without the prior written 
consent of CCH is null and void and will result in automatic and 
immediate termination of the license rights granted under this 
Agreement.  

6. NO WARRANTY.  THE SOFTWARE IS PROVIDED “AS IS” 
WITHOUT WARRANTY OF ANY KIND.  CCH does not warrant, 
guarantee, or make any representations regarding the use or the 
results of the Software in terms of correctness, accuracy, reliability, 
or otherwise.  The entire risk as to the results and performance of the 
Software is assumed by Licensee.  CCH ASSUMES NO 
RESPONSIBILITY FOR AND HEREBY DISCLAIMS ALL 
WARRANTIES, ORAL OR WRITTEN, EXPRESS OR IMPLIED 
INCLUDING WITHOUT LIMITATION, THE IMPLIED WARRANTY 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE.  Licensee assumes full and sole responsibility for the 
selection of the Software to achieve Licensee’s intended purposes, 
for the proper installation, use of the Software and verifying the 
results and output obtained from the use of the Software.  CCH 
DOES NOT WARRANT THAT THE SOFTWARE WILL MEET 
LICENSEE’S REQUIREMENTS OR THAT THE SOFTWARE IS 
ERROR-FREE.   
Licensee acknowledges that CCH is not engaged in rendering legal 
or other professional advice and the Software is not a substitute for 
the advice of an attorney or professional judgment.    Licensee shall 
indemnify, defend, and hold harmless CCH and its officers, directors, 
employees, licensees, agents and affiliates, from and against any 
claim or action brought against CCH by any third party, including but 
not limited to Licensee’s clients, arising out of Licensee’s use of the 
Software or any services provided by Licensee, and Licensee shall 
pay all costs, damages and reasonable attorneys’ fees relating to 
such claim or action.  

THE SOFTWARE MAY BE USED TO ACCESS AND TRANSFER 
INFORMATION, INCLUDING CONFIDENTIAL INFORMATION, 
OVER THE INTERNET.  LICENSEE ACKNOWLEDGES AND 
AGREES THAT CCH AND ITS VENDORS AND LICENSORS DO 
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NOT OPERATE OR CONTROL THE INTERNET AND THAT: (I) 
VIRUSES, WORMS, TROJAN HORSES, OR OTHER 
UNDESIRABLE DATA OR SOFTWARE; OR (II) 
UNAUTHORIZED THIRD PARTIES (e.g., HACKERS) MAY 
ATTEMPT TO OBTAIN ACCESS TO AND DAMAGE 
LICENSEE’S INFORMATION, COMPUTERS, OR NETWORKS.  
CCH SHALL NOT BE RESPONSIBLE OR LIABLE FOR ANY 
SUCH ACTIVITIES. 

7. LIMITATION OF LIABILITY.  NONE OF CCH NOR ANY OF 
ITS LICENSORS OR AFFILIATES SHALL HAVE ANY 
LIABILITY TO LICENSEE OR ANY THIRD PARTY FOR ANY 
LOSS OF PROFITS, SALES, BUSINESS OR DATA, LEGAL 
MALPRACTICE, LOSS OF PRIVILEGE, BUSINESS 
INTERRUPTION, OR OTHER INCIDENTIAL, 
CONSEQUENTIAL, OR SPECIAL LOSS OR DAMAGES, 
INCLUDING EXEMPLARY OR PUNITIVE DAMAGES, OF ANY 
KIND OR NATURE RESULTING FROM OR ARISING OUT OF 
THIS AGREEMENT, THE SOFTWARE, OR ANY 
MAINTAINANCE OR SUPPORT SERVICES PROVIDED IN 
CONNECTION WITH THE SOFTWARE.  THE TOTAL 
LIABILITY OF CCH TO LICENSEE ARISING OUT OF THIS 
AGREEMENT, THE SOFTWARE AND ANY MAINTENANCE 
OR SUPPORT SERVICES PROVIDED IN CONNECTION 
WITH THE SOFTWARE FOR ANY AND ALL CLAIMS OR 
TYPES OF DAMAGES SHALL NOT EXCEED THE TOTAL 
FEES ACTUALLY PAID OR PAYABLE HEREUNDER BY 
LICENSEE DURING THE TWELVE (12) MONTHS 
IMMEDIATELY PRECEEDING THE FIRST EVENT GIVING 
RISE TO LIABILITY.  The allocations of liability in this Section 
represent the agreed, bargained-for understanding of the parties 
and CCH’s compensation hereunder reflects such allocations.  
The limitation of liability and types of damages stated in this 
Section are intended to apply regardless of the form of lawsuit 
or claim, whether in tort, contract or otherwise, and regardless of 
whether any limited remedy provided for in this Agreement fails 
of its essential purpose.  Not in limitation of the foregoing, 
CCH shall have no liability for Licensee’s misuse of the 
Software, or errors that Licensee may make in connection 
with using the Software.  

8. CONFIDENTIALITY. Licensee acknowledges that the Software 
constitutes a valuable proprietary product and trade secret of 
CCH embodying substantial confidential information, ideas and 
expressions. Licensee acknowledges that use and display of 
any copyright notice shall not be construed as an admission or 
presumption that publication of the Software has occurred. 
Except as CCH may permit by giving written permission to 
Licensee, Licensee agrees to observe complete confidentiality 
as to all aspects of the Software, including without limitation, 
agreement not to disclose or otherwise permit any other 
individual or business not subject to a license with CCH access 
to, in any manner, the Software or any part of it in any form 
whatsoever. Licensee further agrees to notify CCH promptly and 
in writing of any circumstances surrounding use of any part of 
the Software by any individual or business not subject to a 
license with CCH.  

9. TERM; TERMINATION. The license rights granted under this 
Agreement are perpetual, unless terminated by CCH in 

accordance with this Agreement.  CCH has the right to terminate the 
license rights granted under this Agreement, by notice in writing to 
Licensee, if: (i) Licensee fails to comply with any material term or 
obligation of Licensee under this Agreement; (ii) upon the bankruptcy 
or insolvency of Licensee or upon the commencement of any 
voluntary or involuntary winding up, or upon the filing of any petition 
seeking the winding up, of Licensee’s business; or (iii) upon a court 
ordered suspension or upon any other suspension or revocation of 
Licensee’s license to practice law.  Upon such termination, Licensee 
shall cease all use of the Software, delete the Software from any its 
computer systems and destroy the Software in its possession.  

10. DATA COLLECTION. You acknowledge that CCH has the right to 
collect information based on Licensee’s use of the Software, 
including, but not limited to Licensee’s name and the serial number 
granted to Licensee for use of the Software. Collection of such data 
will occur upon Licensee’s use of certain features and on-line 
services of the Software, including but not limited to using the 
Software to connect to the Best Case Bankruptcy product website, 
using the Software’s “Check for Updates” feature.  If CCH 
determines through its collection of information that the 
Software is being used in violation of the license rights granted, 
CCH shall have the right to disable any Web-based functionality 
of the Software.  The exercise of the foregoing right shall not 
limit or restrict CCH’s pursuit of any other remedies available to 
it.  Licensee shall be responsible for any use of the Software 
permitted by Licensee by any third parties in violation of the 
license rights granted.  

11. AUDIT RIGHT.  At CCH’s expense, Licensee shall permit CCH 
representatives to review, no more than one time in any 12-month 
period, such computer systems and records of Licensee as may be 
required for the sole purpose of verifying Licensee’s compliance with 
the license restrictions in this Agreement.  Such audits shall take 
place at reasonable times, upon reasonable advance written notice, 
during normal business hours of Licensee and in such a manner so 
as not to interfere with Licensee’s normal business activities.   

12. CHOICE OF LAW; WAIVER OF JURY TRIAL. This Agreement will 
be governed by, and construed and interpreted according to, the 
laws of the State of Illinois, without regard to its choice of law rules.  
Any and all legal proceedings (including counterclaims filed by 
Licensee as a result of a collection action by CCH) regarding this 
License Agreement may only be brought in the state or federal courts 
located in Cook County, Illinois and Licensee expressly submits to 
the jurisdiction of such courts and consents to extra-territorial service 
of process.  EACH PARTY HEREBY WAIVES ITS RIGHT TO A 
JURY TRIAL IN CONNECTION WITH ANY DISPUTE OR LEGAL 
PROCEEDING ARISING OUT OF THIS AGREEMENT OR THE 
SUBJECT MATTER HEREOF.      

13. WAIVER; AMENDMENT. No waiver of any breach of this Agreement 
shall constitute a waiver of any breach of the same or any other 
provision of this Agreement, and no waiver shall be effective unless 
made in writing and signed by an authorized representative of the 
waiving party.  This Agreement may not be modified or amended 
except in a writing signed by both parties.  

14. ENTIRE AGREEMENT. You agree that this license constitutes the 
entire agreement between you and CCH and supercedes all prior 
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negotiations, understandings and/or agreements, whether 
written or oral.  

15. SEVERABILITY.  If any provision of this Agreement is held to 
be illegal, or otherwise unenforceable, such provision will be 
severed, stricken and replaced with a legal and enforceable 
provision which most closely reflects the intent of the parties and 
the remainder of this Agreement shall continue in full force and 
effect.     

If you have any questions regarding this license, you may contact us 
by writing or calling Wolters Kluwer Law & Business, a division of 
CCH Incorporated at the following address:  

Wolters Kluwer Law & Business 
P.O. Box 32 
Evanston, IL  60204-0032 
Telephone: 1.800.492.8037  

MyECFMail Software, January, 2011 
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