Best Case® Bankruptcy Product Privacy Policy

This privacy statement outlines the policies and practices for the Best Case Bankruptcy product web sites
of CCH Incorporated (“CCH"). This Internet Privacy Policy contains information about the gathering and
dissemination practices for www.bestcase.com and www.mycaseinfo.com.

Collection of Personal Information from Site Visitors

CCH may collect and/or track (1) the home server domain names, e-mail addresses, type of client
computer, and type of Web browser of visitors to Best Case Bankruptcy product Web sites, (2) the e-malil
addresses of visitors that communicate with CCH via e-mail, (3) information knowingly provided by the
visitor in online forms, registration forms, surveys, and contest entries (including demographic and
personal profile data), and (4) aggregate and user-specific information on which pages visitors access.

CCH may place Internet "cookies" on visitors' hard drives. Internet cookies may save data about
individual visitors, such as the visitor's name, password, user-name, screen preferences, and the pages
of a site viewed by the visitor. When the visitor revisits the Best Case Bankruptcy product Web sites, the
site may recognize the visitor by the Internet cookie and customize the visitor's experience accordingly.
Visitors may not decline or disable Internet cookies while visiting the Best Case Bankruptcy product Web
sites, as the sites may not function properly.

Visitors have the right to delete the Internet cookies placed on the visitors' hard drives at any time. Doing
so will erase the data about the individual visitor such that when the visitor revisits the Best Case
Bankruptcy product web sites, the sites will not recognize the visitor.

Our Commitment to Security

Keeping your information secure is very important to us. We employ electronic, physical and procedural
safeguards and best practices to protect your information. Due to the nature of the Internet we cannot
fully guarantee that your information will never be unlawfully intercepted or accessed.

Personal Data Collected

Personal data collected by CCH may be used for editorial and feedback purposes, for marketing and
promotional purposes, for a statistical analysis of users' behavior, for product development, for content
improvement, or to customize the content and layout of the Best Case Bankruptcy product web sites.
Individually identifying information, such as names, postal and e-mail addresses, phone numbers, and
other personal information which visitors voluntarily provide to CCH may be added to the CCH databases
and used for future calls and mailings regarding site updates, new products and services, and upcoming
events.

Disclosure of Personal Data

CCH does not sell, rent, share or intentionally make publicly available any individually identifying
information. CCH may disclose to third parties only information in aggregate form, that is publicly
available, and/or that is knowingly and voluntarily disclosed by visitors.

Opt Out Policy

Visitors may opt out of having their personal information collected by CCH, used by CCH for secondary
purposes, disclosed to third parties, or used to send promotional correspondence, by contacting Wolters
Kluwer Law and Business, a division of CCH Incorporated via postal mail, email or telephone at the
contact information below.


http://www.bestcase.com/
http://www.mycaseinfo.com/

How to Contact Wolters Kluwer Law & Business, a division of CCH Incorporated:
Mail:

Wolters Kluwer Law & Business

PO Box 32

Evanston, IL 60204-0032

Phone: 1.800.492.8037

Email: info@bestcase.com

Changes to Privacy Policy
We reserve the right to change this policy without notice. By visiting our web sites you agree to accept all
terms and conditions outlined in this privacy policy.


mailto:info@bestcase.com

