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Quick Start Guide: Integrate data and services into Best Case by Stretto

Activate and Configure

As a Best Case customer, you automatically get a CIN Legal Data Services account that allows you
to order a variety products and services to satisfy your due diligence requirements. You have
immediate access to bankruptcy courses, property appraisals and title products, tax transcripts and
post-bankruptcy services. Plus, you are only steps away from ordering Credit Reports.

Activate the Credit Report Option

1. Under Setup, select Credit
Reports>Account Information.

2. Complete the form with your CINLegal Data
Services account credentials.

Click OK.

4. If you do not have your account information,
contact client support at 866.218.1003.

Credit Report Manager Configuration

1. Under Setup, select Credit Reports to
access a variety of tools:

Billing Information: Setup one-time or
setup automatic payments, update your billing
email or download a recent invoice.

Default Order: Select products and
preferences for standard orders.

Import Options: Set your preference on

how to import text and what addresses to use.

Account Information: Location of your CIN
Legal account credentials.

Security: Restrict access by creating internal
passwords.

File Edit

B Oveni

Tools  Help

Law Firm Information = Bankruptoy Courses [ Client Intake

Attorney Mames

Attorney Compensation Statement
Jurisdictions

Exemption Tables

Mon-attorney Preparer Information
Common Creditor List

Macro Phrase List
Common Text Blocks
Zip Code Lockup List
Credit Reports
CaseAssist

Billing Infermation
Order Defaults

Bankruptcy Courses
Calendar
Court Motices

Import Options
Account Information
Security
About Credit Report Manager

+ v v v - B3

Doc Service

 Credit Report and Due Diligence Configuration X

Biling Information | Default Order | Credit Counseling | Debtor Education Import Options | Account Information | Security |

Credit Report Import Options

I { Change UPPERCASE data fo Upperl ower
I~ Change Upperlower data to UPPER
¥ Remove Joint Debtor Duplicates
I Show Spanish language report in Order Details.
When available a "Bankruptey Specific Address” (BSA) is included as well as the "Bureau Report Address” (BRA), Select
which address should be imported
@ Import BSA as Creditor Address
" Import BSA as Creditor Address and Notice BRA
© Import BRA as Creditor Address
 Import BRA as Creditor Address and Notice BSA

> Next Tab oK I Cancel Help
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Quick Start Guide: Integrate data and services into Best Case by Stretto

Order Credit or Financial Reports

Once the credit report option is activated, follow the below steps:

1. Open a client file and select the Credit

Report icon in the top toolbar.

2. Choose from a Credit or Financial Report:

Credit Report: Experian, TransUnion and
Equifax creditor and public records data with
bankruptcy-specific addresses, a LexisNexis
8-year bankruptcy, liens and judgment
search. Plus, a current and predictive post-
bankruptcy credit score for the primary and
joint debtor.

Financial Report: Includes all the Credit
Report information, along with asset

data from LexisNexis. Financial Reports
provide primary property value for one
property, property comparisons (up to

three properties), debtor related addresses,
vehicle, watercraft and FAA registrations, UCC
filings, properties and deeds, and related
work history.

3. Select the Report Type. This will default
to the type of debtor you selected in your
Voluntary Petition.

4. Enter Property Information (Financial
Report only) for primary property.

File Edit Setup Tools Help

- Case gNotes (;," Casehssist | Credit Report EBankruptq«' Courses

~ Credit Report Manager

Product Selection

 Select from the available report options bel
£ Credit Report
Amerged report featuring Experian and TransUnion creditor and public records data with bankruptcy-specific
addresses and a LexisNexis 8-year bankruptcy, judgment, and liens search. Plus, current and predictive
post-bankruptcy credit scores.
$37 Individual - $74 Joint

ged credit report in addition to asset data from LexisNexis including debtor identity information, related
addresses, vehicle registrations, UCC filings, property deeds and assessments, and related work histories. Plus,
comparable property sales, estimated value, and confidence score for one debtor-owned property from Equifax.
$45 Individual - $90 Joint

Credit Report Request Type

& Debtor Only
€ laint Debtor Only
© Both

B Help Back Next Cancel

~ Credit Report Manager (3]

Property Information

Enter the property information for the order. If debtor does not own a property, simply proceed with order.
Financial Report - Primary Property

Address:

1, Use applicant address

5, Use co-applicant address

City, State, Zip:
| [ [wowon
7 Help Back [Sext Cancel

© 2020 Stretto = 1.800.492.8037 =« help@bestcase.com
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Quick Start Guide: Integrate data and services into Best Case by Stretto

= Credit Report Manager
5. Enter the client's phone and email. Case Order Summary
details already entered into Best Case will
| t d b df th d Debtor Information
populate and be used for the order. —— E—
Email [ Jsample@nomail.com Subtotal 45,00
Phone |555-555-5555| Discount: 50.00
0 NOTE: Your order defaults and preferences | p—— -
are saved. After your first order is placed, on P —————
future orders you will be sent directly to the e
Order Summary window. Products
E:\::::IRI;I::J:H (555 5. Main St, Glen Ellyn, IL, 60137-0000) g
§45.00
6. To edit a product, click the pencil icon. Order Total: $45.00
. &,‘p\acil\gtlf\f: )::‘ym usto obtain et prafile for the purpose of identt ribed in the.
You will be taken back to the Product S
Selection WindOV\/, ? Help Back |IE\a<eOrderll Cancel

7. Click Place Order to submit.

8. Your order is in a Pending status until you

authenticate. Complete this in 3 ways: Order Details A v

Authenticate Client Now: Complete the [ e o 2
Financial Report PENDING

questions now to verify the client's identity. = 5, Authenicate st now
a0 <71 Email client link to authenticate

Email client link to authenticate: Send your e F—

client an email with a link to verify their identity.

Print authentication form: Print out a form

for your client to complete.

9. After authentication, your order will be

displayed with a Complete status. From this BEGE Rl R ¥

WiﬂdOW you Caﬂ: I 3/18/2020 Financial Report Complete A al
Financial Report COMPLETE

View Credit Report: Download a PDF of the = M

. . . ] View Financial Report - Spanish
report to review and share with your client. iy &, gt o oot e

View Credit Report- Spanish: Download the
Spanish version.*

o NOTE: After an order is placed, access the
Order Details window at anytime by clicking
the Credit Report Manager icon in the top B

tOO|ba r. Print Order Details | Refresh I Close

* To view the Spanish PDF version edit your Import Options in the Configuration Menu.

© 2020 Stretto = 1.800.492.8037 = help@bestcase.com = www.bestcase.com Page 4 of 17



Quick Start Guide: Integrate data and services into Best Case by Stretto

|mp0rt C|aimS iﬂtO B@St CaSe (Credit and Financial Reports)

The Import Liabilities to Best Case Client window
lists all the claims that appeared on the merged
credit report. For each claim, you can see the
creditor name, account type, loan type, date
reported, last activity date, balance, the person
responsible for the debt, the status, and the
account number.

When a creditor is highlighted, additional
information displays at the bottom of the screen
including the creditor address and the collateral
for the debt.

The check boxes in the lower left corner allow
you to exclude claims that have both a $0
balance and a status of Paid.

You can either import all records to Schedule
F and then move individual creditors from
this schedule into other schedules or select a
schedule for each debt.

To assign all debts to Schedule F, click the Tag All
as Sch F button in the upper left corner.

To select a schedule for each debt, highlight a
specific creditor and then click the Sch D, Sch E,
Sch F, or Sch G button at the top of the window.

Credit Report orders: After all creditors are
tagged with a specific schedule, click the Import
to Client button and the claims will automatically
populate into your client's schedules.

Financial Report orders: Click the Next button
to proceed to the import asset screens.

~ Import to Best Case Client: hartero, stanislaus @
Step 1 of 4 - Import Liabilities
Use the buttons below to assign each claim to a schedule. If you do not want to import the claim, click "Clear” for the selected claim. Click 'Next' when
done.
Tag All as Sch F | Sch D | SchE | Sch E | Sch G | Clear | Clear All I
New liabilities might already exist if you added them after the initial credit report import.
Sch | Account Name AcctType | LoanType | Reported | LastActv | Balance | Ownership | DJ Status | Account |dentifie A
g CreditCard 03/17/11 10/29/10 Individual | D 517805723173231
Che Group Open CollectionAt  01/16/11 355 Individual | D |Open 516961970
Credit One Bank Revolving |CreditCard | 03/24/11/10/29/10 | 383 Individual | D |Closed 444796217087985
Debt Recovery Solution Open FactoringCol  07/25/08| 5/27/08 |0 Individual | D |Closed 1250548672436
First Premier Bank Revolving |CreditCard | 03/31/11) 9/30/10 |216 Individual | D |Closed 517800616596440
Glelsi/student Ln Fin Installment |Educational| 01/31/07| 6/11/05 | -1 Individual | D |Closed 259862405
Glelsi/sun Trust Bank Installment |Educational| 03/31/11) §/03/10 |924 Individual | D |Open 259874303
Professional Collectio Open CollectionAt  05/31/10) 0 Individual | D |Closed 181211300889248
Sntrbn/glhec Installment |Educational| 03/31/11) 9/05/10 | 924 Individual | D |Open 474213259874303
Universal Acceptance Installment |Automobile| 03/31/11) 2/22/11 | 1180 Individual | D |Closed 161158
Us Dept Of Ed/glelsi Installment |Educational| 03/31/11] 3/31/11 | 7223 Individual | D |Open 259798581
Usdoe/glelsi Installment |Educational| 03/31/11/03/11 7223 Individual | D |Open 474213259798581 o
More Information:
Cap One ~
Po Box 85520
Richmond VA 23283
Bankruptcy Address:
123 Sesane 5t
wvandalia OH 43377 v
|~ Omit S0.00 & Paid [~ OpenOnly  Reported Since: Mote: Public records are not imported.
[~ Omit ALL 50.00 [~ Omit Paid 1/01/1990 Save
Defaults Next Close Help

© 2020 Stretto = 1.800.492.8037 help@bestcase.com
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Quick Start Guide: Integrate data and services into Best Case by Stretto

Import assets into Best Case inandial reports oniy

The Import windows for real property, vehicles,
watercrafts and FAA aircrafts list all the assets
that appeared on the financial report. The
respective import window(s) will only appear if
data exists for that type of asset.

To import all assets for a specific category to
Schedule A/B, click the Tag All button in the
upper left corner.

To select an individual asset, select the check
box next to the asset you'd like to import. Click
the Next button to proceed to the next asset
category. After all applicable asset categories are
tagged, click the Import to Client button and
the assets will automatically populate into your
client's property schedule.

Real property assets: Assets are listed by
property address.

When a real property asset is highlighted,
additional information displays at the bottom of
the screen including the current value.

Vehicle, watercraft and aircraft assets:
Assets are listed by year, make and model.

When a vehicle asset is highlighted, additional
information displays at the bottom of the screen.

0 NOTE: Import windows for each category
only appear if data exists on the report for
that specific asset type. The import process
for Financial Reports can range from 2-5

 Import to Best Case Client: hartero, stanislaus
Step 2 of 4 - Import Real Property

Assign each real property owned by the debtor ta schedule A/B. Click ‘Next' when done.

Tag All | Clear All

Description
[B] 525 SARDARZ! ST, GAGLEPARK, Mi 96933
(71| 525 w sardarzi st, gaglepark, MI 96939

More Information:

= Not Imported

Description: 525 SARDARZI ST, GAGLEPARK, MI 96933
Current Value: 50.00

 Import to Best Case Client: hartero, stanislaus
Step 3 of 4 - Import Vehicles

Assign each vehicle owned by the debtor to schedule A/B. Click 'Next' when done.

Tag All | Clear All

More Information:

ot Imported = ~

Year: 2002

Make: GMC

Modek: ENVOY

License Plate: VLTRZK

Tag Type: PRIVATE

VIN: 1GKDT 135122143357 v

Previous IR ] @ e |

 Import to Best Case Client: hartero, stanislaus

Step 4 of 4 - Import Watercrafts

Assign each watercraft owned by the debter to schedule A/B. Click Import to Client’ when done.

Tag All Clear All

Description

Bl 0 GRUMMAN ALUMINUM OUTBOARD GAS PLEASURE
| | 1980 HOMEMADE FIBERGLASS OUTBOARD GAS PLEASURE
| | 1995 FOUR WINNS FIBERGLASS STERN GAS PLEASURE

| | 0 HOBIE FIBERGLASS SAIL OTHER PLEASURE

steps.

More Information:

" Not Imported " -

0 GRUMMAN ALUMINUM OUTBOARD GAS PLEASURE

Hullld:

::;?s::rahon\sueDate: 4/18/2001

RegistrationStatus:

Vessel N ~
Previous Import to Cheml Close | Help |

© 2020 Stretto = 1.800.492.8037 =« help@bestcase.com www.bestcase.com Page 6 of 17




Quick Start Guide: Integrate data and services into Best Case by Stretto

Bankruptcy Course Manager

Simplify time-consuming tasks related to managing bankruptcy courses for no additional cost to your

firm without leaving Best Case.

1. Open a client file and select Bankruptcy
Courses in the top toolbar.

0 NOTE: The first time you use the Bankruptcy
Course Manager, you will be asked to set
your preferences.

2. Choose Attorney Purchase or Client
Purchase.

How to Change/Edit Preferences:

At any time you can change your default
preferences.

1. Under Setup, select Bankruptcy Courses
to access a variety of setup options:

+ Billing Information

Purchase Choice Preferences

Credit Counseling Preferences

Debtor Education Preferences
Account Information

Security

File Edit Setup Teels Help

i Case E Motes (g'. Casehssist Credit Report |E Bankruptcy Coursesl

.Emmmnelhmgu 55

Credit Counseling Preferences

One-time setup of course preferences.

Credit Counseling | ClientPurchase (j [~ AttorneyPurchase (i

[ Send client instructions to purchase a Credit Counseling course

File Edit |50 Tools Help
I New Law Firm Information

Attorney Names

Report B Bankruptey Courses 2 MyCaseinfa 2 vy

Attorney Compensation Statement
Jurisdictions.

Exemption Tables

Non-atterney Preparer Information
Common Crediter List

Macro Phrase List

Common Text Blacks

Zip Code Laokup List

Credit Reports

Casefssist

Bankruptcy Courses

Mail It Motification Service

Billing Information

System Preferences
Debtor Education Preferences

Setup Wizard Account Information

Security
What i Bankruptcy Course Manager?

© 2020 Stretto  « 1.800.492.8037 « help@bestcase.com
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Quick Start Guide: Integrate data and services into Best Case by Stretto

Attorney Purchase: il By Couse Mnager
. Credit Counseling Preferences
* You select the provider. Onecime setup of coure rfeence.

Credit Counseling
[Select Credit Counseling provider ~]| A.

Client Notifications

* You pay for the course.

+ Client takes course online or by phone.

Email client a reminder to complete the course: (j

+ Certificate of completion automatically [Westty =]

) i ¥ Copy firm on email reminders send to client. B.

|mported into Best Case, Text client a reminder to complete the course: (]

[Weeky ]|

+ Firm Notifications when the certificate is Firm Notifications

Comp|ete or abOUt to expire. Email firm when certificate is going to expire (1

[~ 20 days before

« Email and text (SMS) reminders for your client. i, C.

I~ 1 days before
I~ Do not remind me

Email firm notifications to:

Credit Counseling Preferences: \ !
? Help Back Next Cancel

0 NOTE: This window will only appear the first
time you place an order.

A. Provider Preference: Choose an EOUST-
approved credit counseling provider.

myHor;zon

B. Client Notifications: Choose the
frequency of email and/or text (SMS)
reminders: DearTom,

* ABCDEF Law Firm has reserved you a spot in your first bankruptcy course, which is required
. Weekly (d efa u |t) to complete your filing. The course will take approximately 90 minutes and can be completed
online or over the phone.

Essential Bankruptcy Resources

* B|-Week|y To take the course you will need to know your:

+ Monthly

Monthly Income
Monthly Expenses

Property
Debts

+ Do not remind my client via email

To begin the course, you will need your Access Code below:

@ NOTE: Notifications cease 90 days after Access Code: 4464855
a course is ordered. To take your course online:

C. Firm Notifications: Select the frequency

www.myhorizontoday.com firstcourse

to get notified by email when a certificate is
set to expire.

or

To take your course over the phone call: 1-877-213-6519

0 NOTE: Emails cease once certificate has B seshon O S A S oo e el S okl e Bl
eXpired or case iS ﬂled With Best Case. ‘Mbaﬂkrmrcycoursapmvnﬂersnsr&da_r_efppmvadbym&USTrwreeafﬁUa To see a fulllist of US Trustee approved

providers visit the U'S Trustee office we.

© 2020 Stretto = 1.800.492.8037 = help@bestcase.com = www.bestcase.com Page 8 of 17



Quick Start Guide: Integrate data and services into Best Case by Stretto

. 8 Bankruptey Course Manager =]
3. Click Next to be taken to the Order
) Order Summary
Summary window. Destorame: Joe Smith
Email: Ihelp@bestcasa‘cum Promo code: m
4. To add debtor education: Phone: [555-555-5555 oot P
Joint Debtor: Sarah Smith E"D Discount: -50.00
Click Add Products To Order. Eroi - [nep@bestcsecom Order Total $20.00
Phone: |5557555—5555
Products | (%) Add products to order |
. Credit Counseling 2
Debtor Education Preferences: Urgen Credic Counseing Otor - nd D2
. . . . Order Total: $20.00
0 NOTE: This window will only appear the first
tlme you p|ace an Order H Bankruptcy Course Manager Setup =)
. Debtor Education Preferences
A. Provider Preference: Choose an Ons i seup of ourse prefrences
EOUST-approved debtor education i A
w  Course provider information .
prOVider. I™ Order Debtor Educetion when | order Credit Counseling. (1) |3,
I Auto-file Certificate of Completion of Debtor Education™ i c
. *Not availgble in New Hampshire
B. Check the box to automatically order Glient Notfications
debtor education and not]fy the client once Emal client  reminder to complete the course: (7
[Weeidy -

the case is filed with OneTouch®.

¥ Copy firm on email reminders send to client. D .

Text client a reminder to complete the course: (j

0 NOTE: This is triggered only if there is an [Po vt remind y cen st~
existing credit counseling ordered for the Fain Netiaatic
client.

Email firm when client has not completed the course:  (j

[Do not send firm a notification | E

Ernail firm notifications to:

C. Check the box to automatically file the CEECEE
Certificate of Completion. (Only available
with Second Bankruptcy Course)

Ok Cancel

D. Client Notifications: Choose the
frequency of email and/or text (SMS)
reminders:

+ Weekly* (default)

* Bi-weekly

+ Monthly

» Do not remind my client via email

o NOTE: Notifications cease 45 days after a
case is filed with Best Case.

E. Firm Notifications: Select the frequency T CINLEGAL | Bankruptey Course Alert
to get emailed about an incomplete course.

Dear Jeff,
0 NOTE: NOUﬂcaUOﬂS cease 45 days after a This is a notice that Tom Bailie has not yet completed their post-filing Debtor

Education course for a case that was filed on 12/10/2016.

case is filed with Best Case.

If you have any questions, please contact a Customer Support Representative at
866.218.1003 (Mon-Fri 8am - 8 pm ET).

Do not reply to this email. This inbox is not monitored.

© 2020 Stretto = 1.800.492.8037 = help@bestcase.com = www.bestcase.com Page 9 of 17



Quick Start Guide: Integrate data and services into Best Case by Stretto

Attorney Purchase (continued):

5. Click Next to view the Order Summary
window.

6. Place Order to submit.

7. From the Order Details window,
you can view:

A. Course status - Pending, Complete,
Cancelled

B. Print client instructions - Print the PDF
instructions to give to your clients.

C. Email client instructions - Send a
manual reminder to your clients by email.

D. Communication history - View the date
instructions and reminders were sent by
email or text (SMS).

E. Import Certification - Click to verify
your certificate is imported into the ECF
Manager.

0 NOTE: Your certificate is automatically
saved when you open the Order Details
window.

F. View Auto-filed ECF receipt - Click to
access the filing receipt.

&4 Bankruptcy Course Manager

Order Summary

Debtor Name:  Joe Smith

Email.  |help@bestcase.com

Phone: | 555.555-5555

Joint Debtor: ~ Sarah Smith ]

Email: | help@bestcase.com

Phone:  |555-555-5555
Products

Promo code: m

Subtotal: 535.00
Discount: -50.00
Order Total: $35.00

() Add products to order

Second Bankruptcy Course (Debtor 1 and Debtor 2)
$15.00

Credit Counseling VEe)
Urgent Credit Counseling (Debtor 1 and Debtor 2)

520,00

Debtor Education Vae)

Order Total: $35.00

® Help

Back || E\a:a{)rdarl Cancel
L 1 |

8 Bankruptcy Course Manager

Order Details

»

10/18/2016 Credit Counseling - Client Purchase

\~<<<@

A_ Pending - Course Not Started A

Credit Counseling - Client Purchase
Joint Request

50.00

Order 1D

w6323

Communication History

10/18/2016 - Sent Welcome Email

10/21/2016 - Course reminder email sent )
10/27/2016 - Course reminder SMS sent

| 10/18/2016 Debtor Education - Client Purchase

PENDING

B . © pint credt counseling instructions

<71 Email credit counseling instructions

Pending - Customer Purchase A

Debtor Education - Client Purchase
Joint Request

£0.00

Order ID

4463023

Communication History

PENDING

) Print debtor education instructions

c_ <7 Email debtor education instructions

print Order Detals | Refresh | Close |
§34 Bankruptey Course Manager =]
Order Details A Y
10/18/2016  Credit Counseling - Client Purchase A. compete PN =
Credit Counseling - Client Purchase e

Joint Request
50.00

Order ID

4463023

Communication History

10/18/2016 - Sent Welcome Email

10/27/2016 - Course reminder emailsent L)
10/27/2016 - Course reminder SMS sent

10/18/2016 Debtor Education - Client Purchase

E o o, Import Credit Counseling Certification

View Credit Counseling Certificate - Debtorl

View Credit Counseling Certificate - Debtor 2

Complete - Filed ~

Debtor Education - Client Purchase
Joint Request

50.00

Order ID

4463023

Communication History

10/27/2016 - Course reminder email sent
10/27/2016 - Course reminder SMS sent

F_ View Auto-filed ECF receipt

COMPLETE

View Debtor Education Certificate - Debtor 1

View Debtor Education Certificate - Debtor 2

ok, Import Debtor Education Certification

Print Order Details | Refresh | Close |

© 2020 Stretto = 1.800.492.8037 = help@bestcase.com = www.bestcase.com
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Quick Start Guide: Integrate data and services into Best Case by Stretto

Client Purchase:
+ Client selects provider.
+ Client pays for the course.
+ Client takes course online or by phone.
- Certificate of completion automatically imported into Best Case.
+ Firm Notifications when the certificate is not yet complete or about to expire.

+ Email and text (SMS) reminders for your client.

Credit Counseling Preferences: E—— ==

Credit Counseling Preferences

0 NOTE: This window will only appear the first Crestime setup of coure preferences

Credit Counseling

time you place an order. T —— 3
Client Notifications
A. Client Notifications: Choose the ‘Ema\\:I\entaremmdartocumplateﬁcourse: i
. Weekly -
frequency of email and/or text (SMS) & Copy firm on email seminders send to clent. A.
. Text client a reminder to complete the course: (|
reminders: wesky =]
Firm Notifications
+ Weekly* (default)
Ermail firm when certificate is going to expire: (]
- Bi-weekly 2 i B.
™ 7 days before
. Month|y I 1 days before

I~ Do not remind me

Email firm notifications to:

+ Do not remind my client via email \ .
? Help Back Next Cancel

0 NOTE: Notifications cease 90 days after
a course is ordered.

B. Firm Notifications: Enter an email and
select the frequency to be notified when a
certificate is set to expire. Dear Jeff,

This is a notice that the pre-filing Credit Counseling Certificate for Tom Bailie is going
to expire in 4 days on 10/17/2016.

0 NOTE: Ema”S cease once Certlﬂcate has If you have any questions, please contact a Customer Support Representative at
. . X . 866.218.1003 (Mon-Fri 8am - 8 pm ET).
expired or case is filed with Best Case.

=%, CIN LEGAL Bankruptcy Course Alert

Doto Services

.

Do not reply to this email. This inbox is not monitored.

3. Click Next to be taken to the Order
Summary window.

4 To add debtor education:  p—— 3
. Order Details (D) Add Debtor Education | A ¥
Click Add Products To Order. [ |
10/12/2016 Credit Counseling - Client Purchase Pending - Customer Purchase A| ol
Credit Counseling - Client Purchase PENDING
Joint Request () Print credit counseling instructions
5000
Order ID 7] Email credit counseling instructions
4458425

© 2020 Stretto = 1.800.492.8037 = help@bestcase.com = www.bestcase.com Page 11 of 17



Quick Start Guide: Integrate data and services into Best Case by Stretto

Client Purchase (continued):
Debtor Education Preference:

0 NOTE: This window will only appear the first
time you place an order.

A. Check the box to automatically order
debtor education and notify the client once
the case is filed with OneTouch.

0 NOTE: This is triggered only if there is
an existing credit counseling ordered for
the client.

B. Check the box to automatically file the
Certificate of Completion. ( Only available
with Second Bankruptcy Course)

C. Client Notifications: Choose the
frequency of email and/or text (SMS)
reminders:

+ Weekly* (default)

* Bi-weekly

+ Monthly

* Do not remind my client via email

o NOTE: Notifications cease 45 days after a
case is filed with Best Case.

D. Firm Notifications: Enter an email and
select the frequency to be notified when a
client has not completed the course.

0 NOTE: Notifications cease 45 days after a
case is filed with Best Case.

5. Click Next to be taken to the Order Details
window.

&3 Bankruptey Course Manager =]

Debtor Education Preferences

One-time setup of course preferences.

Debtor Education:
W Send clientinstructions to purchase a Debtor Education course

I~ Prepare Credit Counseling and Debtor Education instructions at the same time. i A.
I~ Auto-file Certificate of Completion of Debtor Education® B
*Available from Second Bankruptcy Course only - Not available in New Hampshire .

Client Notifications

Email client a reminder to complete the course: c

[0 not remind my client via email +
[ Copy firm on email reminders send to client,

Text client a reminder to complete the course: [

[D0 not remind my dlient viatest ¥

Firm Notifications

Ermail firm when client has not completed the course: D
.

[Do not send firm 2 netification v |

Email firm notifications to:

® Hel Back Mext Cancel
P

myHorjzon

Essential Bankruptcy Resources

Dear Tom,

ABCDEF Law Firmwould like you to take the second bankruptcy course which is required to
complete your bankruptey. The course will take approximately 2 hours and can be completed
online or over the phone. You cannot begin this course until your case has been filed.

To begin the course, you will need:

Bankruptcy Case Number: 16-12345
Access Code: 4464832

During registration, you will select one of the course providers below:
= $15 Second Bankruptcy Course (SBC)
= $24 Debtor Education and Certification Foundation (DECAF)

To take your course online:

www.myhorizontoday.com,

or

To take your course over the phone call: 1-877-213-6519

Questions? Call 1-888-410-6988 M-F 8:00 - 5:00pm EST | Email Suppaort | Privacy Policy

*All bankrupfcy course providers listed are approved by the US Trustee office. To see a full st of US Trustee approved
providers visit the US Trustee office websits.

© 2020 Stretto = 1.800.492.8037 =« help@bestcase.com
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Quick Start Guide: Integrate data and services into Best Case by Stretto

Client Purchase (continued):

6. From the Order Details window, you can
view:
A. Course status - Pending, Complete,
Cancelled

B. Print client instructions - Print the PDF
instructions to give to your clients.

C. Email client instructions - Send a
manual reminder to your clients by email.

D. Communication history - View the date
instructions and reminders were sent by
email or text (SMS).

E. Import Certification - Click to verify
your certificate is imported into the ECF
Manager.

0 NOTE: Your certificate is automatically
saved when you open the Order Details
window.

F. View Auto-filed ECF receipt - Click to
access the filing receipt.

&4 Bankruptcy Course Manager

Qrder Details

»

| 10/18/2016 Credit Counseling - Client Purchase

\~<<<@

A_ Pending - Course Not Started A

Credit Counseling - Client Purchase
Joint Request

5000

Order ID

4463923

Communication History D.
10/18/2016 - Sent Welcome Email

10/27/2016 - Course reminder email sent
10/27/2016 - Course reminder SMS sent

| 10/18/2016 Debtor Education - Client Purchase

. (@) Print credit counseling instructions

PENDING

<7 Email credit counseling instructions

i

Pending - Customer Purchase A

Debtor Education - Client Purchase
Joirt Request

$0.00

Order ID

4463923

Communication History

C. <7 Email debtor education instructions

PENDING

) Print debtor education instructions

Print Order Details Refresh | Close |
Bankruptcy Course Manager =]
Order Details AY
10/18/2016  Credit Counseling - Client Purchase A. complete A
Credit Counseling - Client Purchase ST

Joint Request

50.00

Order ID

4463023

Communication History D.
10/18/2016 - Sent Welcome Email
10/27/2016 - Course reminder email sent
10/27/2016 - Course reminder SMS sent

10/18/2016 Debtor Education - Client Purchase

. ok Import Credit Counseling Certification

View Credit Counseling Certificate - Debtor1

View Credit Counseling Certificate - Debtor 2

Complete - Filed ~

Debtor Education - Client Purchase
Joint Request

50.00

Order ID

4463023

Communication History

10/27/2016 - Course reminder email sent
10/27/2016 - Course reminder SMS sent

COMPLETE

View Debtor Education Certificate - Debtor1

View Debtor Education Certificate - Debtor 2

b, Import Debtor Education Certification

View Auto-filed ECF receipt

Print Order Details Refresh Close
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Quick Start Guide: Integrate data and services into Best Case by Stretto

Course Instructions/Handouts:

Quickly print out bulk handouts to invite clients to take credit counseling or debtor education
courses. The handouts include a unique Access Code which allows client information to be
filtered back to your firm inside Best Case. Get all the benefits of Bankruptcy Course Manager
with minimal effort.

&3 Bankruptcy Course Manager [=]

Bankruptcy Courses

Click the link below to print multiple copies of the Course Handout.

To print bulk instructions: [E5 it ovit Conmiding ot it

) Print Debtor Education Course Handout

1. Under Tools, select Bankruptcy
Course Manager.

2. Select Bankruptcy Course
Handouts.

3. Check the box(s) to print credit
counseling and/or debtor education
course handouts, click Next.

% Help Back Next Close
myHorizon
, , ) ) First Bankruptcy Course
4. Click the link(s) Print Credit
Counseling Course Handouts and/ Choose how to take your pre-filing course

%, Take the course by phone

or Print Debtor Education Course -
. LJ  Take the course online

Handouts to open the PDF and print , ‘

Step 1: Go to myherizontoday. com/firstcourse. i

to your local printer. Sep Eneryor acemcote. 0007976 ‘ Sep2 EomrrAeesscote: 0007976

Step 1: Call 1.877.213.6519

Complets your registration by following the on-
screen instrucsons

Complete your registration by following the.

Step 3 S8 3" aphonic instructions

Available course providers

Pre-filing Course Provider Course Course Counselor Counselor
Price  Availabiliry Online Phone

Debt Education and Certification Foundation $24 247 47 2477
Cricket Credit Counseling $24 247 M-F:Gam . Spm EST  MF:Gam . Ope EST

DebtHzlper N 27

Urgent Credit Counseling s0 27 M-F:9am-Spm EST  MF:Sam - 9p

All online and telephonic courses are availabie in English and Spanish.
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Quick Start Guide: Integrate data and services into Best Case by Stretto

CaseAssist: Order credit reports and more

CaseAssist is a smart, efficient workflow tool that helps you quickly obtain multiple products and
services from CIN Legal Data Services at one time, in a few clicks.

1. Open a client file and select the CaseAssist Fle Edit Setup Tools Help

icon | ¢"|inth Ibar. .

<o the top too ba -[O- Mew [Z Open [5 Llast |4 CaseAssist Credit Report
= Casehssist ===

2. Choose from all available products: Product Selection

* Cred |t Re po rtS etween a 3-bureau Credit Report or a complete Financial Report featuring asset data
. H [~ Counseling Courses.
CO u n Se | I ng CO u rS eS EQUST-approved providers offering quality certification for clients' first and second bankruptcy courses
H [~ Tax Transcripts
+ Tax Transcri ptS Acquire up to 4 years of official IRS Tax Transcripts

* Real Property Products ™ ReatProperty Products

Establish property values with an Automated Real Property Valuation or a Broker Price Opinion
Then click Next.

% Help Back Next Cancel

- Bankruptcy Course Manager E
3. You will then be prompted to select your Credit Counseling Preferences
preferences based on the products you e LR O our preferences
Credit Counseling ¥ Client Purchase i) [T Attorney Purchase
order. - o _ '
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Quick Start Guide: Integrate data and services into Best Case by Stretto

4. Review your products in the Order
Summary window.

0 NOTE: Your defaults and preferences are
saved based on your order. On future
orders you will be sent directly to the Order
Summary window.

5. You can easily add, edit and delete products:

The pencil icon allows you to edit

product details. You will be taken back to
the specific product details window.

The delete icon removes a product from
an order.

The plus icon adds a product to the
order. You will be taken back to the

specific product details window.

6. Click Place Order to submit.

CaseAssist

Order Summary

Debtor Name:  Trevor Lanford

Emait |

Phone: |

Promo code: Apply

Subtotal: $105.00
JointDebter: ~ Sheila Lanford (] Discount: -50.00
emait | Order Total: $105.00
Phone: | — .
By placing this order. your chent instnucts us to obtain their personal
credit profile for the purpose of identity confirmation as described in the
Credit Access Authorzation.
Products () Add products to order
Financial Report - Joint e
Joint Request (112 5. Park Ave, Glen Ellyn, IL, 60137-0000)
$90.00
Credit Counseling / @
Credit Counseling - Client Purchase (Debtor 1 and Debtor 2)
$0.00
Debtor Education y @
Second Bankruptcy Course (Debtor 1and Debtor 2)
§15.00
Order Total: $105.00
By placing this order, your cient profie for the purpose of identity confirmation as described in the
Credit Access Authorization.
R Help I~ | Save as Defauit Order Back ‘ Place Order | Cancel |
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Quick Start Guide: Integrate data and services into Best Case by Stretto

7. In Order Details depending on what you
order, you will see:

Credit Reports: Quickly authenticate,
then access the PDF and import creditors
into the Forms and Schedules.

Counseling Courses: Depending on the
status, you will see different options:

Pending: Print instructions or email a reminder to
the client. NOTE: Your client is sent an initial email
about the course at order submission.

Completed: View certificate. NOTE: The certificate
is automatically saved in the ECF Manager to make
filing simple.

Tax Transcripts: To complete your
order, complete and submit the 4506-T to
CIN Legal Data Services. After submission,
this report takes three (3) business days.

Automated Real Property Valuations:
This report is delivered instantly.

Broker Price Opinion: This report takes
three (3) business days to complete. Once
complete, you can view the report.

0 NOTE: After an order is placed, access the
Order Details window at anytime by clicking
the CaseAssist icon in the top toolbar.

1

CaseAssist

Order Details

=

A ¥ @ Addproductsto case

3/04/2020 Financial Report

Complete | ”

3/30/2020

Credit Counseling - Client Purchase

Pending - Customer Purchase A‘

Credit Counseling - Client Purchase
Individual Request
50.00

Order ID

PENDING
@) Print credit counseling instructions

71 Email credit counseling instructions

= Casehssi

QOrder Details

A Y ES Add products to case

I 3/04/2020 Financial Report

Complete A @

Financial Report
Individual Request
§45.00

Order ID

715049

3/30/2020 Credit Counseling - Client Purchase

COMPLETE
View Financial Report
View Financial Report - Spanish

), Import report data into Best Case

Pending - Customer Purchase %/

3/30/2020 Second Bankruptcy Course

Pending - Pending Registration

3/30/2020 Tax Transcripts

Pending - Awaiting Receipt of 4506T v|

3/30/2020 Automated Real Property Valuation

Pending vl

Print Order Details Refresh Close
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